
We want to hear from you!
This survey is the same as our online survey on our website. Please complete either this paper
survey or the online survey, but not both.

Please take a moment to answer the following questions to let us know about how transit can
serve you and your community. Survey responses will guide how we design the final long-term 
network. Please learn more at each station and provide answers to the following questions:

1. Which priorities are most important?
Transit can be designed for different priorities. Which priorities are more important to you? Which 
are less important? Please rank each priority from 1-8 (with 1 being the MOST important) USING 
EACH NUMBER ONLY ONCE.

Transit access for everyone

Shorter waits between buses (more 
frequent service)

Transit to more places than today

Longer service hours (evenings and 
weekends)

Shorter walks to the bus

Higher ridership

More express service to downtown

Service in busy places

2. What new places would you like served by transit?
Please rank each priority from 1-5 (with 1 being the MOST important) USING EACH NUMBER ONLY 
ONCE.

Innsbrook

The Airport

Other: ________________________

Short Pump

Virginia Center Commons
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3. Coverage vs. Ridership
In transit-planning, one major trade-offs is between RIDERSHIP and COVERAGE. Systems that pri-
oritize RIDERSHIP run all buses along busy routes where there are lots of jobs, people and desti-
nations. Systems that prioritize COVERAGE spread out buses so that many people have access to 
infrequent service. Transit systems are often asked to do both but must find a balance that suits 
the community it serves. How do you think Henrico’s transit network should prioritize? Please 
review Board #2 and Board #3 before answering.

4. Additional Comments?
Do you have any other comments about the transit network concepts or the Transit Network Plan?

_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________

5. Tell us about you
We like to know about who has attended our public meetings. The following questions are 
optional, but they help us know the demographic profile of our meeting attendees. 

What is your gender?

Buses running 
frequently in 
busy places

More people 
near some 
bus service

Coverage RidershipRight between 
the two maps

Slightly more 
Ridership focus than 

Coverage map

Slightly more 
Coverage focus than 

Ridership map

Female Male

What is your age? Under 18 18-24 25-34 35-49 50-64 65+

What is your race or 
ethnicity? (Check 
any/all that apply)

African American/Black Asian/Pacific Islander Hispanic/Latino

Native American White Other: ________________

How many vehicles are 
available to your household? 0 (None) 1 (One) 2 (Two) 3 (Three) or more

What is your 
current house-
hold income?

Under $10,000 $10,000 - $24,999 $25,000 - $34,999

$35,000 - $49,999 $50,000 - $74,999 $75,000 - $99,999 $100,000+
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