
Public Comments for July 8, 2021 Public Meeting 
September 13, 2021 Service Changes Preview

NAME COMMENTS / QUESTIONS GRTC NOTES

Theresa Treinen 

I will not be able to attend the meeting but I would like to mention that I live on Grove and the buses are always empty whenever I see them and I am a daily 
walker. It could be do to COVID 19 that they have few riders. Perhaps, one bus going in one direction on Grove Avenue  and on Hanover a bus going in the 
opposite direction may help? It’s a tight squeeze to get such large buses up and down Grove Avenue. Maybe a smaller bus going up and down Grove would 
be safer?
I worry that once school starts there will be accidents 
I support GRTC and know it’s important for our city future. 

The detour will use Main (west) and Cary 
(east) for travel instead of Grove between 
Harrison and Robinson. Bus stops already 
exist there.

Oonagh Loughran

To the GRTC planning committee     As a resident of the lower fan on Grove Avenue I am delighted to hear that the Regional Public Transportation Plan 
includes a concept recommending GRTC absorb the 77 into the 5 as a new route "5a" that would remove bus service from Grove in The Fan with the 
tradeoff to connect UR, West End, Carytown, VCU Monroe Park, Downtown, and Whitcomb and Mosby on one continuous route.
This makes so much more sense than the current situation. The ridership on the lower portion of the 77 near VCU is extremely low with most buses having 
none to one passenger while other areas of the city are in need of public transport coverage. Having two identical routes within 2 to 3 blocks of one another 
is a waste of limited resources. The 5a will provide much better service to Monroe Park and beyond and will provide real connectivity for riders. I welcome 
this development and hope the savings can be diverted to support other bus routes where there is demand. 
I would like to thank the GTRC for taking on broader consultation with the community and not just those within a short distance of the bus stops. As a bus 
rider and resident of the city I welcome the opportunity for broad consultation to help improve the efficiency and effectiveness of public transport  for our 
region.
Regards
Oonagh Loughran

This detour is not a complete 
implementation of the proposed "5a", but 
does use some of the elements in the 
concept. Regional updates will likely be 
phased in over time.

Michael O'Connor
As you know many neighbors have requested you reconsider this route based on low ridership and negative impact on residents. I stronly support this 
change and thank GRTC and its Board for their responsiveness.

Crist Berry

I and many of my Grove St neighbors applaud the proposed changes to route 77. Experience has shown that the stops on Grove that will be eliminated 
have had almost no use while taking up sorely needed parking spaces and causing the busses to add to very congested residential streets. I feel this will be 
better for riders (giving them access to businesses on Main and CARY) and for the residents of Grove in the Fan. 
Thank you!

Gregg Collings

G. S. Collings 
1904 Grove Ave. 
Richmond, VA 23220 
Dear GRTC Board Members; 
I fully support the current proposal to move the current Route 77 off of Grove Avenue and over to Cary and Main. I have watched  month after month as bus 
after bus passes back and forth down Grove Avenue completely empty or with only one or occasionally two passengers. I believe your own figures confirm 
these observations. 
This is a colossal waste of our finite resources, tax payer’s dollars and scarce parking spaces. I am generally a supporter of public transit but only when it 
makes sense, serves the public good and benefits the community. Empty buses and the pollution they generate do no one any good. 
I believe routing the buses down more commercial corridors like Main and Cary makes far better sense for potential passengers and our community. 
Sincerely, 
Gregg Collings 

Peggy L. Hombs
Steven C. Van 
Voorhees

To Whom It May Concern:
My husband, Steven C. Van Voorhees, and I were most gratified to recently learn of the proposed changes to Route 77.  
We have lived in the 1900 block of Grove Avenue since 1974.  We have been directly impacted by the loss of parking spaces on our block due to the Route 
77 bus stop.  Our block also includes Tabernacle Baptist Church and their Child Care Center/Nursery, which have restricted on-street parking, resulting the 
loss of additional spaces.  We have routinely observed the absence of passengers waiting for pick-up or discharging from buses at the stop on the corner of 
the 1900 block and Meadow Street.
We believe passengers will be better served by being re-routed from these busy residential blocks to the more commercial blocks of Main Street and Cary 
Avenue.   Certainly residents will benefit from reduced bus traffic and the restoration of much needed parking spaces.
We will be out of state on July 8th when the Public Meeting on September Service Updates is held.  But we do want to express on support for the proposed 
Route 77 changes.
Thank you.
Peggy L. Hombs
Steven C. Van Voorhees
1914 Grove Avenue
Richmond, VA 23220-4508



Judith Cutting

Thank you for letting me know about upcoming meeting and proposal for changes to route 77 involving Grove Avenue.  I am fully in support of these 
changes as a longtime resident at 2004 Grove Avenue and affected by bus traffic and parking on both sides of the street.
Your proposal makes good sense and benefits both residents and riders.  A win-win proposal!
  Again thank you.  
  Judith Cutting
  2004 Grove Avenue
   Richmond, VA 23220

Tom Innes

Along with so many of our neighbors, I want to voice my support for the modifications to Route 77 that take the buses off Grove Avenue between Robinson 
Street and Harrison Street. This makes sense in that it gives a better proximity to numerous locations along Main Street and Cary Street, works better/safer 
for traffic patterns and increases parking in a dense residential area. 
   Thank you in advance for a sensitive, reasonable and timely response to the list of concerns articulated by the neighborhood.
Tom Innes
1501 Grove Avenue 

Beth and Matt 
Fuchs

We appreciate the re-evaluation of Bus Route 77, and we strongly support the GRTC Board's proposed amendments to this route. Below are our initial 
comments to the Board, which are still applicable. We look forward to tonight's meeting and thank you in advance for your time and consideration. 
Sincerely, 
Beth and Matt Fuchs
On Mon, Mar 29, 2021 at 11:52 AM Elizabeth Fuchs <elizabeth.papas@gmail.com> wrote:
Dear GRTC Board, 
My name is Beth Fuchs, and my husband, children and I reside at 1416 Grove Avenue. We are writing to thank you for the time and effort you dedicate to 
our community by serving on this important Board - we know several of you personally and appreciate all of your contributions to improve the lives of 
Richmonders. We are also writing to respectfully request that you re-evaluate the efficacy of Bus Route 77.
While we make this request on behalf of our own family, many residents who also live along the residential corridor of the Grove Avenue bus line are upset 
that it was reinstated without community input/involvement. Others have concerns about the fact there is extremely limited ridership and an 
unclear/undocumented need. Many have noted - as I would like to highlight - the fact that Grove Avenue bears the bus route burden exclusively for both the 
east and west-bound routes. This creates a high frequency of passes for one avenue, which translates into concerns for traffic, noise, pollution, increased 
danger to bikers and pedestrians, etc. These are major concerns for a residential area with many families, young children and elderly residents. We have 
witnessed and have been part of some near misses ourselves. 
While the Fan is part of a thriving city and public transportation is essential to that success, tax payers and residents can agree that a demonstrated need 
should exist prior to the implementation of a high-frequency bus route. That logic aside and assuming less residential routes are not a viable option for some 
reason (e.g., Broad, Cary, Main or other commercial corridors), a logical compromise would be to share the route with other avenues - perhaps an east-
bound bus on Grove and a west-bound bus on Hanover (or vise versa) - which would mitigate the burden/frequency of passes on Grove. 
As this bus route seems to have (literally) landed on our doorsteps without an opportunity for the impacted community to vet these above options - or even 
notice to our active neighborhood association, the FDA - many residents have contacted you directly to voice their concerns. One such letter written last fall 
outlines the history and details other issues regarding the route; it is attached for your convenience. However, several stock letters in support of the bus 
have come from those who do not live on Grove (or even within the city limits). While many Grove residents like our family also support public transportation, 
this outside effort is distorting the viewpoint and reasonable concerns of those most directly affected on a daily, hourly basis by this particular route.
We believe there is a way to achieve an effective solution/compromise that can address both the public transportation needs of our community while also 
attending to the concerns of residents, making the route more efficient and effective while limiting the negative impact to residents. 
Thank you for all you do to oversee this important aspect of our community - we look forward to your thoughtful consideration on how we can partner 
together to make our community stronger!
Regards, 
Beth and Matt Fuchs
1416 Grove Avene

Mathis Kirby Powelso
I couldn’t concur more! Thank you. I applaud you for listening to the neighborhood in the Fan and changing the route where it will actually be used by 
passengers. Thank you! How will you monitor usage on 77 if the stops aren’t being used?

Monitor stop ridership at the comprobale 
stop locations on main/cary

Chad Beck

Will there be a bus stop at the Greenleigh Community? How far is it from the bus stop to Greenleigh? Why not extend it to the community entrance? Were 
the Greenleigh residents consulted? I hear that. And I appreciate your work. I think that citizens and residents' voices should be consulted and heard. Do 
you offer translation for the meetings for Spanish speaking residents?

Not on property, but nearby. Greenleigh 
requested an off-property bus stop solution. 
There were also site concerns for the bus 
turn-around.

Nick Ruiz

I personally disagree with this routing change.  My understanding from the most recent GRTC Transit Development Plan is that the long-term goal is to have 
15-minute service on Grove all the way in to downtown.  Service that doesn't make deviations off of a main corridor tend to see higher ridership, so I would 
think that the solution to low ridership is to increase frequency on 77 and keep it on Grove Ave.  How much of this change was brought on by upset 
neighbors?  I seem to recall from a meeting earlier that there was a lot of concern about parking, etc.  I don' think that is a valid reason for altering a route.  
My other concern is that if you remove the stops during the 6-month test period, people will re-occupy bus stops with parked cars, then get angry if service is 
restored on Grove.  Please consider maintaining the bus stop parking restrictions on Grove until the end of the test period.  Thank you!

The bus stop signs do have "No Parking" 
logos on them, so you are correct that when 
we cover the bus stop signs, the no parking 
logo will be covered. If there are other 
adjacent No Parking signs, we will 
coordinate with the City on next steps.



Jeremy Rice What will you do with the old 3a bus stop signs?

The 3A/B/C blades will be updated 
beginning in Sept. There are about 88 stops 
that need blade changes with the updated 
"Route 1" name. We have one person 
dedicated to this task.

Sven Philipsen Bus stop infrastructure, like trash cans and benches, will those be removed right now for the 20 and 77? 

No, not immediately. We have to be careful 
with removal and reinstallation costs. We 
will monitor these deviations before final 
removal, and will coordinate with the City on 
infrastructure removals/relocation efforts.


